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Name : Dr Kumari Reena
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W‘ Hi"fication: —
YEAR OF
DEGREE UNIVERSITY/BOARD PASSING MARKS (%)
B.ED CRSU , JIND PURSUING
Ph.d Ce_ntral university of 2020
Rajasthan
M.COM MDU, Rohtak 2017 59
PG(MBA) CCS HAU, Hisar 2012 65.24
MDU

UG ( BBA) Rohtak 2010 67.54
12th Haryana Board 2007 67.2
10th Haryana Board 2005 54
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e University Grant Commision National Eligibility Test (UGC- NET) —Management
Qualified (2014) UGC ReF. No; 12364/(NET-JUNE2014), roll no; 17170266

¢ University Grant Commision National Eligibility Test (UGC- NET) — Management
Qualified (NET — DEC. 2015), roll no. — 22007808.

¢ University Grant Commision National Eligibility Test (UGC- NET) - Commerce-(2019)
qualified, roll no- DL0O155

MEXEERIENCE —

e Currently working in Dayanand college Hisar as an Assistant Professor.

miiilization PH.D!: —

Title of Thesis : Service Quality and Consumer Satisfaction : An Empirical Study of

Banks in Rural Haryana.

Wiilization ‘MBA!: —

e Finance : Major

e Marketing : Minor

| Paper P tation: ‘—

e Presented paper in International Conference on topic “Agriculture Supply Chain
Management” in Central University of Rajasthan.

Presented one another paper in national conference on topic “A study on Problems in
Agriculture Supply Chain Management” and also published in book with ISBN : 978-93-
84869-97-7.

Presented paper in national conference on topic “Study of Service Quality in Regional
Rural Banks”

I had attended ICSSR sponsored ten days research methodology workshop at Central

University of Punjab.



I had attended 10 days’ workshop of GIAN which was organized by central university of
Rajasthan.

| had presented a paper on ““ A study on nature of services and customers expectations
and perceptions regardiyng service quality” in international conference at VIP’s Delhi .

A paper titled, “A study on nature of services and customers expectations and perceptions
regardiyng service quality” also published in UGC listed journal IOSR-JBM and ISSN
NO- 2319-7668.

| had presented and also publish a paper in book on topic “service quality and customer
satisfaction in Indian banking sector” in edited book at Jaipuria Institute in Jaipur.

Dr. Mathili R. P. Singh Dr. Atul Dhingra
Associate Professor (HOD) Professor
Department of Management Department Of Management
School of Commerce and Management College of Agriculture
Central University of Rajasthan Choudhary Charan Singh Haryana Agricultural
Ajmer-305817 University, Hisar (HR)
MOB.- 09983633307. MOB.- 09812175905.

hiiliration —

| am confident of my ability to work in team. | assure that if you give me a chance | will try my
best level to your esteemed organization or company.

| hereby declare that the information furnished above is true to the best of my knowledge.
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