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To
The Controller of Examinations,
GJUSST, Hisar
Sub: Approval of scheme of examinations & ayllabi of Bachelor of Business
Administration (BBA) a semester System Based 3 years Dagree Programme
o for affiliated degree Collegos w.e f, academic oonnloveou -2
ir,

| am directed to inform you that the Academic Counc Il vide resolution no 24 in its
57" meeting held on 19.03 2021, has approved the Scheme of examinations & Syllabi of Bachelor
of Business Administration (BBA), a semester System based 3-years degree programme being
run in affiliated degree College(s) w e f academic session 2021-22. A copy of the scheme of
examination and syllabi of above programme is enclosed herewith

Therefore, you are requested to take further necessary action at your end
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Assistant Reg:str’ar Acad )
for Registrar

Endst. No.Acad /AC-I/BOS&R-5/2021/ Q1ov — 0l Dated: oY\ a() 2024

A copy of the above is forwarded to the following for information and necessary

DA: As above

action:-
1. Dean, Faculty/School of Haryana School of Business, GJUS&T, Hisar
2. Director, Haryana School of Business, GJUSET, Hisar with the request to get upload the

scheme of examinations & syllabi of above said programme being run in affiliated dagree
Colleges on the website of the University.
3. Principal, Dayanand Post Graduate College, Hisar alongwith copy of scheme of
examinations and syllabi of Bachelor of Business Administration (BBA) a semester System
Based 3-years Degree programme.
SVC (for kind information of the Vice-Chancellor), GJUSS&T, Hisar.

Supdt. O/o of Registrar (for kind information of the Registrar), GJUSA&T, Hisar
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Assistant Registrar (Acad )
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SCHEME AND SYLLABUS

OF

BACHELOR OF BUSINESS ADMINISTRATION (BBA)
PROGRAMME OF THE AFFILIATED DEGREE
COLLEGES OF THE UNIVERSITY
(A SEMESTER SYSTEM BASED 3-YEAR DEGREE
PROGRAMME)

W.E.F. ACADEMIC SESSION 2021-2022

.

Guru Jambheshwar Univcrsifgi;;of Science & Technoiogy
Hisar (Haryana)

S ™
A a

NPT,
Pro?. TiKa Ram W Dr. Mdni Shréshtha Dr. Suresh Bhaker

Prof. Karam Pal Nafyai Proﬁi‘M

(Director) (Dean)
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CURRICULUM AND SCHEME OF EXAMINATIONS OF BBA PROGRAMME;

FROM THE SESSION 2021-22

This is a three-year degree programme with scmester system of
1S

Prof. “ik}z}%

Prof. Karam Pal N
(Director) _

PROGRAMME :
| examination. ; 5 Vears
DURATION Minimum 3 Years; Maximum 5 Ye
MEDIUM English
OF
INSTRUCTION : d based
== - : onc based on the
EXAMINATION |[The cvaluation of the .caqdldatc.s wulll b((:j il
AND performance in two examinations - intcrnal and € .
EVALUATION
SYSTEM
MAXIMUM 100 marks 7
MARKS
MINIMUM 40 marks
PASSING
The examiner is required to set nine questions in all. The first question
will be compulsory consisting of seven short questions covering the
entire syllabus. In addition, eight more questions will be set
EXT ;
EXAIP\:’II}II::;ION comprising two questions from each unit. The students shall be
(70 MARKS) required to attempt five questions in all selecting one question from
each unit in addition to the compulsory Question No. 1. All questions
shall carry equal marks. The maximum time allotted for the
examination is 03 (three) hours.
The Internal Assessment awarded to a student in any particular course
will be based on performance of the students in three minor tests,
Attendance and Co-curricular Activities (Assignment, Viva-Voce,
Presentations, Live assignment, Subject Quiz, Group Discussion, Case
Study, etc.).
INTERNAL 4 ;
EXAMINATION The three minor tests of 10 marks each will be conducted, out of
(30 MARKS) which the marks of the best two tests will be considered for awarding
marks out of 20 marks. The remaining 10 marks will be awarded
based on class participation, attendance, presentation, assignments,
quiz, group discussion, viva-voce, etc.
The students who fail in the intenal assessment as well as in
aggregate will have the option to improve their @e in the internal (\g]ﬂ
&
(=¥

5 . \{4-/
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Dr. Suresh Bhaker

Prof, sm%

(Dean) y-



assmccial chance to such students. However no
student will be allowed (o improve his/her score of internal
assessment, if he/she has already scored 40% marks in aggrepate as
well as in external examination.

A student who could not sccure 40% marks in external will have to

reappear in the external examination of the respective paper.

IN-COMPANY Every student of BBA has to undergo in-company training for 4 to 6
SUMMER : - o i
TRAINING weeks after 4™ semester. During the training the .slud(.n‘l 'w:ll b;
(4TO6 “{EEKS) acquainted with the working of the corporate world. The training wi
AFTER 4 . ‘

SEMESTER help the students in translating theory into practice.

TOTAL MARKS | 3750 Marks

OF BBA

PROGRAMME

N

e
Prof Tik# Ram

Prof. Karam Pal Na
(Director)

Dr. M#hi Shreshtha

Dr. Suresh Bhaker

Prof. Sm

(Dean)
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a+b’

) is a three year (06 semesters) programine

| siness Administration (BBA
el in cach semester of the BBA programme

The details of papers to be studied by the students
arc as follows:

FIRST YEAR

FIRST SEMESTER o
External “Tltnnul Total
Paper No. Title of Paper(s) Marks Assessment Marks
BBA-101 Business Organization 70 30
— e - ——
BBA-102 Business Mathematics, 70 I'" 30
BBA-103 Financial Accounting | 70 "o 3o
BBA-104 Business Communication, | 70 30
BBA-105 Mic.rocconom.ic.s for < 0 Foe 30 100
Business Decisions

BBA-106 Seminar* - 50 50

. . lw
EVS-201-L Environmental Studies, 70 30

Total 650

*The students will make presentations on the contemporary topics of management.

SECOND SEMESTER
4 External | Internal Total
Paper No. Title of Paper(s) Marks Assessment | Marks J
BBA-201 Principles of Management 70 30 100 {
BBA-202 Maf:roeconomncs Analysis an 70 30 100
Policy \
BBA-203 | Company Accounts 70 30 s
2 Computer Applications in

BBA-204 Management . C““\\ 70 30 100

BBA-205 Business Research Methods 70 30 100

BBA-206 | Business Statistics 70 30 o

Total 600

(\\\'&»7’

Prof. Tika Ram

\W—

Dr. l%i-an/iShreshtha

Prof. Karam Pal Narw,

(Director)

Dr. Suresh Bhaker

Prof. S

nam Saxena
(Dean)
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SECOND YEAR

THIRD SEMESTER
Paper No. | Title of Paper(s) External | Internal Total Marks
Marks Assessment
BB§~3OI Cost Accounting 20 10 100
BBA-302 | Marketing Management 70 30 100
BBA-303 Capital Markets 70 30 100
BBA-304 | Production Management 70 30 100
BBA-305 | Organizational Behavior 70 30 100
BBA-306 | Business Environment 70 30 100
L Total 600
FOURTH SEMESTER
Paper No. | Title of Paper(s) External | Internal Practical | Total
Marks Assessment | Marks Marks
BBA-401 | Financial Management 70 30 - 100
BBA-402 | Human Resource 70 30 - 100
Management
BBA-403 | Consumer Behaviour 70 30 - 100
BBA-404 | Business Laws 70 30 - 100
BBA-405 | Introduction to Information 50 2 50 100
Technology* Cw\)
BBA-406 | Seminar** i . 100 - 100
Total 600

NOTE: 1. Immediately after the completion of the IV semester examination, the students shall
proceed for their In-Company Summer Training of 4 to 6 weeks duration. The Summer Training
Report prepared after the completion shall be assessed in the V semester as a compulsory paper.
*The practical examination will be conducted by the internal examiner.

** The students will make presentations on the contemporary topics of management.

Rihen Q/-S%’ | %

Prof. TikaRam Dr. Mani Shreshtha Dr. Suresh Bhaker

/
Prof. Karam Pal NpA%l Prof. m
(Director) h

(Dean)
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T A L A R e

THIRD YEAR
THIRD Y222
(STE =1 tal Marks |
FIFTH SEMESTER ﬁ«;lc—r’n-al Internal To
EApEr Pilsar Fanede Marks Assessment
No. L e 0
Purchase and Matcrials 70 30
BRIl Management — " [ 100
¢ Law
BBA-502 Company La 70 s J
tin 30 }
BBA-503 Management Accounting 70 -
BBA-504 | Business Etiquette 70 30 ] ,
100
BBA-505 | Disaster Management 70 30 l
00
BBA-506 Summer Training Report* i 100 l I J
Total I 600 J

Report: 50 marks.

*Summer training report will be evaluated as: Presentation: 50 marks; Summer Training

SIXTH SEMESTER
Paper No. | Title of Paper(s) External | Internal Total Marks
Marks Assessment
BBA-601 | Corporate Governance 70 30 | 100 ]
BBA-602 | Entrepreneurship Development 70 30 100 ]
BBA-603 | Foundations of International 20 30 100 7
Business
BBA-604 | Training and Development 70 30 100 7
BBA-605 E-Commerce Cormiw AL 70 30 100
BBA-606 | Personality and Soft Skills 70 30 100
Development
BBA-607 | Comprehensive Viva-voce* 100 _ 100
Total 700

*Comprehensive viva-voce will be conducted by external examiner.

- i
Rl
Prof. Tika Ram

Prof. Karam Pal N

(Director)

Dr. i St

an

="

Shreshtha

-

Dr. Suresh Bhaker

Prof. axena

(Dean)
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ST

External Marks: 70
Internal Marks: 30
Time: 3 hrs.
ESS ORGANISATION
PER CODE: BBA-101

BUSIN
PA
UNIT-I

Business — Concept, n

i _ ature and Scope, busines
environment interface

g A5 A system, business objectives, business and
» distinction between busines

8, commerce and trade.

UNIT-11

Forms of business organization - Sole proprictorship, partnership, joint stock company, types
of company, cooperative societies; choice of a suitable form of business organization.
UNIT-111

P‘mﬁt Maximization vs Social Responsibility of Business; Business Ethics and Values; Code of
Conduct and Corporate Govemance, Concept and role of MNCs; Transactional Corporations
(TNCs); Intemational Business Risks,

Government and business interface; stock cxchange in India; business combination — concept
and causes; chambers of commerce and industries in India — FICC I, CII Association.
SUGGESTED READINGS
L. Vasishth, Neeru, Busines:
2. Talloo, Thelman J., Busi

s Organisation, Taxmann, New Delhi
3. Tulsian, P.C., Business

ness Organisational and Management, TMH, New Delhi
Organisation, Pearson Education, New Delhi

Note: The examiner is required to set nine questi_ons in all.. The first quesdt:gtr; WIlelig:‘e:
compulsory consisting of seven short questions covering the entire S)'.Ilabus, In ad tsor;l,a‘ll &
more questions will be set comprising two questions from each unit. The students s

required to attempt five questions in all selecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.

Sv—
PIEQ'\H}I% Dr. Mar)Q‘Sﬁ;/sh -

tha Dr. Suresh Bhaker

f. K Pal N ProﬂM
Prof. Karam Pa
(Director)

(Dean)
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External Mayy, .
Internal Mark.
Time: 3,

BUSINESS MATHEMATICS
PAPER CODE: BBA-102

UNIT-1 { e
Theory of Sets — Mecaning, clements, types, presentation and cq

i i . I s; Cartesia
intersection, compliment & difference of sets; Venn diagram
applications of set theory.

uality of sets; union,
n product of two scts;

UNIT-11 _
Indices & logarithms, arithmetic and geometric pro
sum of first n natural numbers, sum of squares and cu

gressions and their business applications;
bes of first n natural numbers.

UNIT-III o
Permutations, combinations and binomial thcorem (positive index).

UNIT-1V . .
Matrices — Types, properties, addition, multiplication, transpose and inverse of matnx,
propertics of determinants, solution of simultancous Lincar Equations; differentiation gnd
integration of standard algebraic functions; business applications of matrices, differentiation
and intcgration.

SUGGESTED READINGS
1. Sancheti, D.C., A.M. Malhotra & V.K. Kapoor, Business Mathematics, Sultan Chand
& Sons, New Delhi
2. Zamecerudin, Qazi, V.K. Khanna & S.K. Bhambri, Business Mathematics, Vikas
Publishing House Pvt. Ltd, New Delhi
3. Reddy, RJaya Prakash, Y. Mallikarjuna Reddy, A Text Book of Business
Mathematics, Ashish Publishing House, New Delhi

Note: The examiner is required to set nine questions in all. The first question will be

compulsory consisting of seven short questions covering the entire syllabus. In addition, ei ght

more questions will be set comprising two questions from cach unit. The students shall be

required to attempt five questions in all selecting one question from each unit in addition to
- the compulsory Question No. 1. All questions shall carry equal marks.

< 3
Prof. Tika Ram Dr."Mani Shreshtha Dr. Suresh Bhaker”
Prof. Karam Pal Na Prof. Sm j

(Director) s

Page8
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External Marks: 79
'?] Internat vo .
At a we

External Mary,, "
Internal Mark. 3

Time: 3 py
BUSINESS COMMUNICAITON
PAPER CODE: BBA-104
ication, role of
gll:{sl':;:s Communication — Nature and process, forms of communic

. ication.
% rs to communicat
communication skills in business, communication networks, barric

UNIT- R i to listening,
Com'xl;l::ication Skills: Listening skills — Cognili‘{c process of h.slcr;l;ihl;a];‘:;r:age. 8
reading skills, speaking skills, public speaking, voice modulation an

UNIT-I1I 5 5 ive letters
Written Communication — Types, structures and layout of busmcss.lettcrz, p_rcsc;::atlvc I
— sales letters, claim letters, employment letters, writing memo, notice and circular.

UNIT-IV ;
Business Reports — Purpose and types, framework of busingss reports, presentation of reports,
brochures, issuing notice and agenda of meeting and recording of minutes of meetings.

SUGGESTED READIN GS
1.

Koneru, Arun, Professional Communication, Tata McGraw Hill, New Delhi .

2. Monipally, M.M., Business Communication Strategies, Tata McGraw Hill, New
Delhi .

3. Das, Biswajit and Ipseeta Satpathy, Business Communication and Personality
Development, Exce] Books, New Delhi . ;

4. McGrath, EH., Basic Managerial Skills for All, Prentice Hall of India, New Delhi

5. Rai, Urmila and SM. Rai, Business Communication, Himalaya Publishing House,
Mumbai

Note: The examiner is required to set nine questions in all. The first question will be
compulsory consisting of seven short questions covering the entire syllabus. In addition, eight

required to attempt five questions in all selecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.

vl
Prof. Tika Ram Dr./Mani Shreshtha. Dr. Suresh Bhaker
Prof. Karam Pal N. Prof. S A ak/
(Director) . :

/ (Dean)
sSSS
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External Marks. 70
Internal Marks: 39

M]CROECONOM]CS FOR Time: 3 hrs.

BUSINESS DECISION
PAPER CODE: BBA-105 *
UNIT-I

Nature and scope of micro cc
cross and income clasticity,

onomics, determinants of demand and law
consumer’s equilibrium- utilit

law of supply, clasticity of supply,

of demand, price,
Yy and indifference curve approaches.

competitive equilibrium;
UNIT-1I

UNIT-I1I
Equilibium of the firm and ind

s _ ustry - perfect competition, monopoly, monopolisti
competition, discriminati . s OTOPOUStIc
beha‘:rcior. 'senminating monopoly, aspects of non-price competition; oligopalistic
UNIT-IV

Characteristics of various factors of

9E3S Of 1 ' production; marginal productivity theory and modem
theory of distribution; determination of rent; quasi rent; alternative theories of interest and
wages.

SUGGESTED READINGS
1. Sethi, Anjanee and Adhikari

. D. Salvatore, Principles of Microeconomics, Oxford University Press.

2

3. Mark Hirschey, Managerial Economics, Thomson, South Western, New Delhi

4. R H Dholkia and A.N. Oza, Microeconomics for Management Students, Oxford
University Press, New Delhi

S.

P.L. Mehta, Managerial Economics, Sultan Chand, New Delhi

, Bhavana, TMH, Delhi

Note: The examiner is required to set nine questions in all. The first question will be
compulsory consisting of seven short questions covering the entire syllabus. In addition, eight
more questions will be set comprising two questions from each unit. The students shall be
required to attempt five questions in all selecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.

A Y= é
\“‘ma/ a&/_’
Prof. Tika Ram Dr. Mahi Shreshtha Dr. Suresh Bhaker
Prof. Karam Pal N -/ Prof. Saxena
(Director) = (Dean)
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L STUDIES oS4

ENVIRONMENTA $-201-L

PAPER CODE: EV

e rnal: 30; External: 70) Ty,
2 ds (Internal: ’ ()
o Asermment Methods Qmternal: 30, BRCOR 0 U

—————————EvS-201- | :
Course Code: EVS minor test each of 2 . attended (4 marks) assignments,
L .4 through percentage el ster examination of 70 marks.
Course Credits: 4 | quiz ctc. (6 marks) and end seme: s arc to be sct by the
Mode: Lecture (L) an ?‘or 'thc semester examination, ninc ques mpulsory and based on
. o3 o < .~ . 0
T Isory examincr. Question number one at bcggvcnpshort answer type
}vpf: (I‘(;:;':.:fo‘: ; the cntire syllabus, it will C?'mr;!smi‘: to be given by setting two
ontac s: i cight questions I 2
hours(L) per week. question. Rest of the cigh ?’our units of the syllabus. A candidate

tions from cach of the _ . o
iqsu::quircd to attempt any other four questions selecting on

Examination Duration:
each of the four units. All question carry equal marks.

03 hours.

i i ent science.
Prerequisite: Students should have prior knowledge of basic environm
Objectives: .
* To enhance knowledge skills and attitude towar.ds enylrogment .
e To understand natural environment and its relationship with human a 2
Course outcomes: y .
CO-1Students will be able enhance and analyze human lgngacts on the envnronm.ent_ -
CO-2 Integrate concepts & methods from multiple discipline and apply to environm

problems. _ _—
CO-3 Design and evaluate strategic terminologies and methods for sustaina

management of environmental system. _
CO-4 Field studies would provide students’ first-hand knowledgg on various local
environment aspects which forms are replaceable tool in the entire leaning process.

UNIT-I
Multidisciplinary nature of Environmental studies: Definition, scope and importance, need
for public awareness: concepts, structure and function of an ecosystem: Producers, consumers
and decomposers, Energy flow in the ecosystem, Ecological succession, food chains, Food
webs and ecological pyramids: Introduction, Characteristics, structure and function of
different ecosystems such as Forest ecosystem, Grassland ecosystem, Desert ecosystem,
Aquatic ecosystem (Ponds, Stream, Lakes, rivers, oceans, estuaries); Biodiversity:
Introduction, Definition: genetic, species and ecosystem diversity, Bio-geographical
classification of India, Ecosystem & biodiversity services: ecological, economic, social,
consumptive use, productive use, social ethical, aesthetic and option values: Biodiversity at
global, national and local level, Indian as a mega-diversity nation, Global Hot-spot of
biodiversity, Threats to biodiversity: habitat loss, poaching of wildlife, man-wildlife conflicts
Biological invasions, Endangered and endemic species of India, Conservation of biodiversity"
In-situ and Ex-situ conservation of biodiversity. '

UNIT-1I
Renewable and non-renewable resources, Natural resources and associated problems, Forest
resources: Us.e and over-exploitation, deforestation, case studies, Timers extraction ;mmn
dams and their effects on forests and tribal people; Water resources: Use and over u’til' ti = ﬁ
of surface and ground water, floods, droughts conflicts over water, dagris bcnef‘xltz“ia:;:i1 &
= <
j=

—_
Prof. W Dr. Mani Shreshtha Dr. S%Bhaker
Prof. Karam Pal Narw:. W
p——" Prof. Sha .\cn/
iy _ (Dean)



) ;
problems; Mineral resources: Use of exploitat; ;
mineral resources; Food reg 1on, eaviro

ources: :
overgrazing, effects of meq ¥ World fooq problems;

nmental effects of Cxtracting and
o7 Cm apn e
salinity: Energ Agniculture, fenilizer-

changes caused by agriculture anqd
pesticide problems, water logging,
newable and non-renewable cnerpy
y sour'ccs, Casc studics; Land resources: Land as a resourcc,
landshdcs, soil crosion and desertification.
Definition of environment Polluy
Water Pollution, Noise pollutio
Managcmcnl: (Tmlscs, cffeets
case studics; Disaster mana

chm.\gc. global w

on; Causes, cffects and control measures of: Air Pollution,
N, Nuclear hazards and human health risk; Solid water
and control measures of urban and industrial wastes; Pollution
) gement: floods, carthquake, cyclone and landslides; Climate
arming, acid ram, ozone layer depletion;  different laws related to
Giar (D n |mn.mcm Protection Act, A.ir (Prcvcminn‘;mfl Control of Pollution) Act,
& fevention  and  control of Pollution) Act, Wildlife Protection  Act, Forest

onservation Act; International agreements: Montreal & Kyoto Protocol & Nature reserves
tribal Populations and human health. '

UNIT-1v
Concepts of §

ustainability & susta
. harvesting,

watershed man

inable development,
persons; case studies; Envj

agement, Rescttlement and re
: ronment ethics: role of India a
environmental conservation, Environmental communicati
studics (e.g. CNG vehicles in Delhi); Human Population
human health & welfare, Environmental movements: Ch
Rajasthan,

Filed Work: visit

/forcst/grassland/hill/mountain; Study of simple ecosystems -

ponds, river, hill slopes etc.;
Study of common plants, insects, birds; Visit to a local polluted site-
Urban/RuraVIndustﬁal/Agricultura :

water conservation, rain water
habilitation of project affected
nd other religion and cultures in
on and public awareness, casc
growth: Impact on environment,
ipko, Silent valley, Bishnois of

o a local area to document  environmental assets-river

TEXT BOOK:

1. Erach Bharucha, “Environmental Studies for Under
Grants Commissio

n and Bharati Vidyapeeth Institute
Research, pune, University press pvt.Ltd. (India)
2. Fundamental conce

pts in Environmental studies by Dr. D.D Mishra. S. Chand
publications

graduate Courses, University
of Environment Education and

REFERENCE BOOK

1. Essentials of Ecology and Environmental science by Dr. S.V.S. Rana, PHI Learning
Pvt.Ltd. Delhi.

. Environmental Chemistry by Anil Kumar De. Wiley Eastern Limited.

2
3. Environmental Science by T.G. Miller, Wadsworth Publishing Co, 13" edition.
4. Ecology and Environment by P. D. Sharma, Rastogi publications.

P;\\f_“fﬁ&f@n w &

Dr. MandSfreshtha Dy, Suresh Bhaker

Prof. Karam Pal Narw N Prof. Ma
(Director) :

(Dean)

Page]. 3




Extemnal May, .
Internal Marks. ;'(
Time: 3 hrs)_

PRINCIPLES OF MANAGEMENT
PAPER CODE: BBA-201

UNIT-1
Introduction - naturc and process of manage

managenial work; approaches to management
systems and contingency approaches; contempo

ment. basic managerial roles and skills, nature of
_ classical, human rclations and behavioural,

rary issucs and challenges.

UNIT-I1 ; :
Planning and decision making — concept, purpose and process of planning, Sg(g ‘;2 (l:’i's"’:gi'
strategic planning, tactical planning and operational plaMIng,_ goal Sm'tmg,f ’ .

making — naturc and process, behavioural aspects of decision making, forms of group

decision making in organizations.

UNIT-III s g
Organizing and leading elements of organizing — division of work, departmentalization,
distribution of authority, coordination; organization structure and design; leadership — nature
and significance, leadership styles, behavioural and situational approaches to leadership.

UNIT-1V
Management control — nature, purpose and process of controlling, kinds of control system,

prerequisites of effective control system, resistance to control, controlling techniques, social
audit.

SUGGESTED READINGS
1. Griffin, Ricky W, Management, Biztantra, New Delhi
2. Tripathi, P C and Reddy, P N, Principles of Management, TMH, Delhi
3. Rao, VSP, Management, Excel Books, New Delhi
4. Stoner, Freeman and Gilbert, Jr. Management, Pearson Education, New Delhi
5. Weihrich, Heinz and Harold Koontz, Management: A Global Perspective, TMH, N.

Delhi
Robbins, S.P., Management, Pearson Education

o

Note: The examiner is required to set nine questions in all. The first question will be
compulsory consisting of seven short questions covering the entire syllabus. In addition, eight
more questions will be set comprising two questions from each unit. The students shall be
required to attempt five questions in all selecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.

Page14
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Extema| Marks. 70
Intemna) Marks- 30
MACROECONOMICS ANALYSIS AND POLICY o
PAPER (,'()I)F,: BBA-ZOI
UNIT-]
Nature

and scope of 1
concepts and the Mmeasures, mcome
aggregate demang,

Conon hb anablcs-
. Ne ¢
OOIHS and rcccSSlons. ql“ 1orum n

yele, causes of
UNIT-1]
Macro

and  secular consumption,

Income
rmanent income

hypothesis, simple

basic issues in fi

scal defy
taxes —

. 1cit management, natyre and managem
types, rationale angd incidence,

UNIT-1v

Money supply measures; credit creation Process and money multiplier, instruments of
monetary policy; promotional and 1

regulatory role of centra) bank; monetary policy — types,
causes, effects and control measures,
SUGGESTED READINGS
1. Gupta, GS,, Macroeconomics — Theory and Aplications, Tata McGraw Hill, New
Delhi

2. Edward Shapiro, Macroeconomic

3. Gupta SB,, Monetary Economi

Delhi .
4. Vaish, M.C., Maceconomic Theory,
D’souza, Errol, Macrocconomics, P

Analysis, Galgotia, New Delhi
cs: Theory, Policy and Institutions, S. Chand, New

Vikas Publications, New Delhi
carson Education, New Delhj

Note: The examiner is required to set nine questions in all, The first questic?q willl be
compulsory consisting of seven short questions covering the entire syllabus. In addition, eight
ing two questions from cach unit. The students shall be

n all selecting one question from each unit in addition to
questions shall carry equal marks.

Wiz \s‘* = D~’/:
Prof.xr\ir‘ am Dr.MV

1 Shreshtha Dr. Suresh Bhaker
- e R
Prof. Karam Pal Na C Prof. SMbnam Saxena
(Director) S

(Dean)
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External Mary,,
Internal Marg, .

Timc: 3 hr‘;
COMPANY ACCOUNTS
PAPER CODE: BBA-203
' -back of shares,
it for share capital transaction altemation of share capital, buy
ting for share ¢ saction, al o

ﬁgzzi?l:oﬁ of business and profit prior to incorporatio

‘ ' s, underwriting of
g?t:;;:xlrcs issue of debentures, methods of redemption of debenture
shares and debentures.
UNIT-III

' ion of profit
Statutory provision regarding preparation of company’s final a.ccounts, ?I;S:;::z:nw :f .
and loss account and balance sheet of company as per the requirement o
Companies Act: company liquidation accounts.

UNIT-IV ) &
Valuation of Goodwill and shares, banking company accounts, insurance company accounts.

SUGGESTED READIN GS

1. Gupta R.L., Advanced Accounting Vol. II, S. Chand & Sons, New Delhi
Grewal T.S. and M.C. Shukla, Advanced Accounting, S. Chand & Sons, New Delhi
Jain, S.P. & K.L. Narang, Advanced Accounting, Kalyani Publishers, New Delhi
Monga, J.R., Corporate Accounting, Margin Paper Bank, New Delhi
Maheshwari S.N., Advanced Accounting, Vikas Publications

b gl

more questions will be set comprising two questions from each unit. The students shall be
Tequired to attempt five questions in all selecting one q

\ uestion from each unit in additi
the compulsory Question No. 1. All questions shall Carry equal marks. e
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Externa| Marks: 79
Internal Marks: 39

Time: 3 hrs,
COMPUTER APPLICATIONS IN MANAGEMENT

PAPER CODE; BBA-204

UNIT-I

Introduction to Computers History, basic anatomy, Operating g
devices; types of Computers, classif

\ ystem, memory, input/output
cation of Computers; hardwg

re and software,

Ni;\;l_orkmlgl ~ Advantage, typeg, devices and network connection, wireless networking; virus
and firewa S,

UNIT-111
Computer ap

plications using internet,
advantages an

. chatting ang ¢-mailing; computer applications,
d lxmitations, use in offices,

cducation, institutions, healthcare,

Multimedia applications jn business; marketing and advertising; web applications of
multimedia,

SUGGESTED READINGS
1.

Saxena, Computer Applications in Managcmcnt, Vikas Publishing House, New Delhj

2. Ram, B, Computer F undamentals, New Age Publication, New Delhi

3. Saxena ang Pradeep Kumar, Computer Applications in Management, Anmo]
Publication

4.

Goel and Kakhar, Computer, New Age Publication

Note: The examiner is required to sef nine questions in all. The first question will be
compulsory consisting of seven short questions covering the entire syllabus. In addition, eight
more questions will be set comprising two Questions from each unit. The stucients s‘h_all be
required to attempt five questions in all selecting one question from each unit 1n addition to
the compulsory Question No. 1. AJ] questions shall carry equal marks.

e )
Prof.\i'ii}}lgm Dr. Man?,/

Shreshtha Dr. Suresh Bhaker
/—
Prof. Karam Pal N » sy . Prof. Sh&bnam Saxena
. (Director) \

(Dean)
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External Marq, x
Internal Marks 3(’)
Time: 3 hrs.

BUSINESS RESEARCH METHODS
PAPER CODE: BBA-205

Busines of business research; theory and

: : ue :
Business Rescarch — Meaning, types, managerial val iables, proposition and hypothesis,
research — components, concept, constructs, definition variables,

: blem definition
deductive and inductive theory; nature and process and |m;':ortanz¢;a(l)f pro g
purpose and types of rescarch proposal, ingredients of research proposal.

UNIT-11 _ o
Rescarch Design — Meaning, classification and elements gf research .deSIgt;, th:aot?;n b
categories of exploratory research, basic issues in experimental design, clas
experimental design; concept and their measurement, measurement scales.

UNIT-1I 2
Sample design and sampling procedure, determination of §ample size, research methods of
collecting primary data, issues in construction of questionnaire.

UNIT-1V o

Stages of data analysis, nature and types of descriptive analysis, univz.m'ate apd bivariate tests
of statistical significance, meaning and types of research report, ingredients of research
report.

SUGGESTED READINGS:
1. Copper, Business Research Methods, Tata McGraw Hill
2. Shekharan Uma, Business Research Methods, John Wiley Publications
3. Zikmud, Business Research Methods, Cenage Publications.

Note: The examiner is required to set nine questions in all. The first question will be
compulsory consisting of seven short questions covering the entire syllabus. In addition, eight
more questions will be set comprising two questions from each unit. The students shall be
required to attempt five questions in all selecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.

Page 1 8

P, A,IL&;/ | r)ﬂ/ :)‘J/—
rof. Tika Ram Dr_Mani Shreshtha
Dr.
‘\' r. Suresh Bhaker
Prof. Karam Pa] Na
(Director) Q Prof. Shabgam Saxcna

(Dean)



Extemal Marks: 79
Internal Marks: 3¢

Time:
BESINESS STATISTICS .
o APER CODE;: BBA-206

Statistics: Meaning,

evolution, scope limitati pplicat
( . A S ons and a ;
tabulation and presentation: meaning, objcet; e

nd pre: bjectives and ¢ cs of
frequency distribution, roje of tabulation (o

: : » parts, types and constru
types and construction of diagrams and graphs, "’ 3

data classiﬁcation;
assification, formation of
1on of tables, significance,

UNIT-II

B e : m 'z. anthmetic mean, median, mode, geometric mecan and
o , chara S ations of these measures; measure of
and standard deviation, co-cfficient of

UNIT-IN

Correlation and Regression: Meanin

: ) g of correlation, types of correlation — positive and
negative correlation, simple, partial a o oo

. : nd multiple correlation, methods of studying correlation;
scatter _dlagram, graphic and direct method; properties of correlation co-cfficient, rank
correlation, coefficient of detcrmination, lines of regression, co-efficient of regression,
standard error of estimate,

» cyclical, seasonal and irregular variations,
methods of estimating secular trend and seasonal indices; use of time series in business
forecasting and its limitations, calculating growth rate in time series.

SUGGESTED READINGS .
1. Gupta, S.P. & M.P. Gupta, Business Statistics
Davis: Business Staistics usuing Excel, Oxford University Press.
Gupta, C.B., An Introduction to Statistical Methods
Beri, G, Business Statistics, TMH, Delhi E
Sancheti, S.C. & V.K. Kapoor, Statistical Methods
Ellhans, D.N., Fundamentals of Statistics
Gupta, S.P., Statistical Methods .
Sharma, J.K., Business Statistics, Pearson Education, New Delhi

PN ALN

Note: The examiner is required to set nine questions in all.. The first quastigq will_ be
compulsory consisting of seven short questions covering the cntire sy.llabus. In addition, e|g;1et
more questions will be set comprising two questions from.each unit. The st'm?cnts s.h.all
required to attempt five questions in all selecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks, g’

R B o
Prof.\'l‘m Dr. Mgrfs/hreshtha Dr. Suresh Bhaker

Prof. Karam Pal Na - . me.M

(Director) . —
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T ———— T WM T

Extema]
Interna] M::::‘f |
Time; ; h\r
COST ACCOUNTING \
‘PAPER CODE: BBA-301

i i f cost accountin
ion: - Objecti st, cost sheet, importance o . g, types
:Jr}trc(:iltli(:;:niﬁs.tgglci;:v:;’ z:;f::s;;ti;t:& difference between cost accounting and financia|

accounting.

UNIT-II ) .
Material Control: - Meaning and objectives of material control, material purchase procedure,

fixation of inventory levels — Reorder level, EOQ, Minimum level, Maximum level, Danger
level and Methods of Valuing Material Issues.

UNIT-III , , , .
Labour Cost Control: - its importance, methods of Time Keeping and Time Booking;
Treatment and Control of Labour Tumnover, Idle Time, Overtime, Systems of Wage Payment
— Time Wage System, Piece Wage System and Balance or Debt Method; Overhead —
classification, allocation and apportionment of overhead including machine hour rate.

UNIT-IV

Methods of Costing — Job, Batch and Contract Costing, Process Costing Fundamental,
Process Losses & Gains.

SUGGESTED READINGS
1. Jawahar lal, Cost Accounting, TMH, Delhi

2. Jain & Narang, Advance Cost Accounting, Kalyani Publishers, New Delhi
3. Mittal, S.N., Cost Accounting
4,

Prasad, N.K., Principles and Pragtice of Cost Accounting

Pagezo
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(Director) ’ (Dean)




External Marks: 70
Internal Marks: 3¢

’ Time: 3 hrs.
MARKETING MANAGEMENT

PAPER CODE: BBA-302
UNIT-I

Introduction to Marketing;

. difference between marketing and sclling;
marketing; marketing mix; m

core concepts of
arketing process; marketing environment.

UNIT-II

Determinants of consumer behaviour; consumer’s
industrial purchase decision process);
and positioning; marketing research;

purchase decision process (exclude
market segmentation; target marketing; differentiation
marketing information system.

UNIT-III

Product 'fmd product. line decisions; branding decisions; packaging and labeling decisions;
product life cycle concept; new product development; pricing decisions.

UNIT-IV
Marketing channels: - retailing, wholesaling, warehousing and physical distribution,

conceptual introduction to supply chain management, conceptual introduction to customer
relationship marketing;

promotion mix:- personal selling, advertising, sales promotion,
publicity.

SUGGESTED READINGS
1. Kotler, Philip, Kevin Lane Keller, Abraham Koshy & Mithileshwar Jha, Marketing
Management, Pearson Education, New Delhi
Palmer: Imtroduction to Marketing, Oxford University Press.
Sakena, Rajan, Marketing Management, McGraw Hill, New Delhi
Zikmund, William G, Marketing, Cengage Leaming, New Delhi
Panda, Tapan K, Marketing Management, Excel Books, New Delhi

m A WN

R - &2‘
Prof. Tika Ram - Dr. Mani Shreshtha Dr. Suresh Bhaker

Prof. Karam Pal N. . ) Prof.$habnam Saxena
(Director) (Dean)
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A,

Extcma) Mar\‘
Internal Mark_\\
Time: k) h.:“
CAPITAL MARKETS
PAPER CODE: BBA-303
e apital market, featurcs of developed capital market, reforms in

Meaning, nature and role of ¢ | market, capital market instruments and

the capital market, regulatory framework of capita
innovation in financial instruments.

UNIT-II ; : : fari imary market
Primary capital market scenario in India, primary market intermediaries, primary

: : : cet scenario
activities, methods of raising resources from international market; sccontijqry ma{jksccmcmem,
in India, reforms in secondary market, organization and managc.mcm, trac lngd?:l S
listing of securities, stock market index, steps taken by SEBI to increase liquidity in

market.

UNIT-III o d
Meaning, need and benefits of depository system in India, difference between demat an

physical share, depository process, functioning of NSDL and SHCIL, Importance of: Debt
market in capital market, participant in the debt market, types of instrument treated in the

Debt market, primary and secondary segments of debt market.

UNIT-IV :
Role and policy measures relating to development banks and financial institution in India,

products and services offered by IFCI, IDBI, IIBI, SIDBI, IDFCL, EXIM Bank, NABARD
and ICICI Meaning and benefits of mutual funds, types of mutual funds, SEBI guidelines

relating to mutual funds.

SUGGESTED READINGS .
1. Pathak, Bharati V, The Indian Financial System, Pearson Education

2. Khan, M. Y, Indian Financial System, Tata McGraw Hill
3. Bhole, L M, Financial Institutions and Markets, Tata McGraw Hill

Note: The examiner is required to set nine questions in all. The first question will be
compulsory consisting of seven short questions covering the entire syllabus. In addition, eight
more questions will be set comprising two questions from each unit, The students shall be
required to attempt five questions in all selecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.

Prof. Tika Ram Dr./Mani Shreshtha Dr. Suresh Bhaker
Prof. Karam Pal Na¥a Prof. ShaM

(Director) ﬂ (Deag)

——
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Externa Marks: 79
Interng Marks: 39
PRODUCTION MANAGEMENT i3l
PAPER CODE;: BBA-304

UNIT-1
Production/Opcrations Man
term decisions: objectives,
services (from POM view poi

agement: lnlmducli(m, cvaluation, major long term and short
'mportance ang activities: (|

! ifference between Products anq
nt).

UNIT-11

Meaning and types of Production Systems: Production to order

. . ) and production to stock; plant
Iogahqn; factors affecting locations and evaluating different locations: plant layoyt: Meaning
objectives, characteristics and types; plant layout ang materialg handling,

UNIT-Imy

Production Planning ang Control: Meaning, objectives, advantages ang elements, PPC ang
production Systems i

» Sequencing and assignment problems; work study: meaning, objectives,
procedure; procedur,

¢ and tools of mcthods study, procedure and techniques
of work measurement.

d importance; inspection, quality control charts for variables and
mpling; maintenance; importance and types.

1. Chary, Production and Operation Management, TMH, Delhi,

2. Bedi: Production and Operation Management, Oxford Uniyersity Press.
3. Nair, Production and Operation Management, TMH, Delhi

Note: The examiner is required to set nine questions in aIl.. The first questiqq wﬂl. be
compulsory consisting of seven short questions covering the entire sylla_t;t}:‘s. In z:iddmo‘n}; Tllg;xex
i i ising two questions from each unit. The students sha
ore questions will be set comprising : : fud
:n uirgd to attempt five questions in al] selecting one question from each unit in addition to
tl:g compulsory Question No. 1. All Questions shall carry equal marks.

2 w*— é
Pr:;.\f'ﬁ(% Dr. Magx’

i Shreshtha Dr. Suresh Bhaker

: Ptk
Prof. Karam Pal N

(Dean)
(Director)
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i SR T R v

Extema) ),
Interna) M:;t:
Time, 3&‘;

s ORGANISATIONAL BEHAVIOUR

3 PAPER CODE: BBA-3

F

S . - istori lopment of

: » UNIT-I izational behaviour, historical deve .

= ion — t and scope of organiza . dban

- i I t(;:inacvci?)uz:norgan?zation behaviour processes, emerging trends and hanging

E organizational be )

:j profiles of workforce.

i

i

UNIT-II : z earning and motivation.
Individual Processes — Personality, values, attitudes, perception, | &

UNIT-III o . .
Team Processes — Interpersonal communication, group dynaH‘;ICS,“t.ecasmS and teamwork,
decision-making, conflict and negotiation in workplace, power and politics.

UNIT-IV

Organizational processes — Elements of organization_stmcmre, organizational structure and
design, organizational culture, organizational change.

SUGGESTED READINGS
1

- Bhattacharya:Organization Behaviour, Oxford Universitx Press. _
2. Robbins, S.P., Organizational Behaviour, Pearson Education, New Delhi

3. McShane, Steven L, Mary VonGlinow and Radha R. Sharma, Organizational
Behaviour, Tata McGraw Hill, New Delhi

4. Pareek, Udai, Understanding Organizational Behaviour, Oxford University Press,
New Delhi

5. Griffin, Ricky W, and Gregori' Moorhead, Organizational Behaviour, Houghton
Mifflin Company

New Storm, Organizationa] Behaviour, Tata McGraw Hill, Delhj

Note: The examiner is
compulsory consisting of
more questions will be set comprising two qu
required to attempt five questions in all selectj
the compulsory Question No. 1. All questions s

equired to set nine

questions in all. The first question will be
seven short questions

covering the entire syllabus. In addition, eight
estions from each unit. The students shall be
g one question from each unit in addition to

hall carry equal marks,
ﬁ-‘
o
& Q
i A
rof. Tika Ra Dr. M Shreshtha Dr. Suresh Bhaker
Prof. Karam pa] N
(Director) , ot {YB’:' S;axcna
an
e o
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Externa) Marks: 70
Interna] .MarkS. 30
BUSINESS ENV]RONMENT Time: 3 pry,
PAPER CODE;: BBA-306
UNIT-I

Nature, components and determinants of business Cnvironment: pasi :
economic system; prowth of public and private corporate » basic nature of Indian

— : S sector; gogj e
business; economic reformg since 1991 — g overview ctor; social Tesponsibility of

UNIT-II

Review of industrial policy developments and pattern of j

industrial liccnsing policy; public sector i s
’ reforms; privatiy
growth and problems of SMEg; industrial sickness, privatizat

UNIT-1V

Tre.nd‘and.p’attern of [qdia's foreign trade and balance of payments; latest foreign trade
policy; 'lndla S Overseas investments; policy towards foreign direct investment; globalization
trends in Indian economy; role of MNCs; impact of multilateral institutions (IMF, World
Bank and WTO) on Indian business environment.

SUGGESTED READINGS '

F. Cherunilum, Business Environment, Himalaya Publishing House, New Delhi
Gopal, Business Environment, TMH, Delhi.

N.K. Sengupta, Government and Business, Vikas Publishing House, New Delhi

K. Ashwathappa, Business Environment for Strategic Management, Himalaya
Publishing House, New Delhi

Govt. of India, Economic Survey (latest year)
Bedi, Suresh, Business Environment, Excel Books, New Delhi

it ot

A

Note: The examiner is required to set nine questions in all. The first questiqg will‘ be
compulsory consisting of seven short questions coyering the entire sy}labus. In addition, eight
more questions will be set comprising two questions from .cach unit. The sguc_icnts s'h‘all be
required to attempt five questions in all selecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.

A o -

Dr. Mani Shreshtha Dr. Suresh Bhaker
Prof. Karam Pal Na: Prof."Shabnam Saxena.
(Director) . (Dean)
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Prof. Karam Pal N

EMENT
CIAL MANAG
FINI:IXPER CODE: BBA-401

jectives of financial map, e
UNIT-I nd function of finance managers, objectives 8Cmen,
Evolution, scope a

profit vs. wealth maximization.

; s, of capital budgetin .
IUMT-" t Decisions; brief introduction of cost of capital; methods P Eeting
nvestmen s brie

i ting methods).
ARR, PBP, NPV and IRR, capital rationing (simple problems on capital budgeting )

bt ~ - capi ories — NI, NOI
g:::;ilnlg decision: operational and ﬁnancn.al leverage; capital structure the
and traditional approach; EPS-EBIT Analysis.

UNIT-IV

Dividend decision and Management of working capitfxl; dcferminants of dmi&:nc(i) fp(;lalscg,
Walter’s Dividend Model; Operating Cycle, brief dxscussxon_ on manageme .
receivable and inventory (simple problem on operating cycle and inventory management).

SUGGESTED READINGS

1. Khan and Jain, Financial Management, Tata McGraw Hill, New Delhij
2. Srivastava: Financia] Management, Oxford University Press. )
3. Pandey, 1M, Financial Management, Vikas Publishing House, New Delhi

4. Kishore, R, Financial Management, Taxman’s Publishing House, New Delhi

Note: The €xaminer js required to set pine questio;
of seven short questions coverjn
more questions will be set comprising two questions

i mpt five questions jn all selecting one
the compulsory Question No. 1. All questions sha| ¢

0s in all. The first question will be
g the entire syllabus. In addition, eight
from each upjt. The students sha]] be

question from each unit in addition to
arry equal marks.

Dr/Manj Shreshtha Dr. Suresh Bhaker

(Dircctor) Prof. §
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External Marks: 70

Internal Marks: 30

Time: 3 hrs,

PAPER ¢ 3

UNIT-I ER CODf.
Introduction — nature and scope of

functions, HRM policies, H ¢ human

resource Management, HRM objectives and
resource management.

in globally competitive environment; strategic human
UNIT-I1

employec involvcmcnl,

job analysis and job design,
placement ang indu

: : ( 3 nt, selecting human resources,
ction, right sizing,

UNIT-IT1
Dcvcloping human
and evaluation, ¢
techniques of exec

resources — employee training, training need assessment, training methods
ross-cultural training,

: designing exccutive development programme,
utive development, career planning and development.

SUGGESTED READINGS

1. Jyothi: Human Resource Management, Oxford University Pres

2. Bohlander George and Scott Snell, Management Human Resources, Thomson
Learning,

3. Bhattacharyya, Dipak Kumar, Human Resource Management, Excel Books, New
Delhi

4. Cascio, Wayne F., Managing Human Resources, Tata McGraw Hill, New Delhi

5.

DeCenzo, David A, and Stephan P. Robbins, Fundamentals of Human Resource
Management, Wiley India, New Delhi

6. DeNisi, Angelo S, and Ricky W Griffin, Human Resource Management, Biztantra,
New Delhi

Note: The examiner is required to set qine
compulsory consisting of seven short questions \ :
morcr: queglions will be set comprising two questions from each unit. The students shall be
required to attempt five questions in all selecting one question from each wnit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.,

questions in all. The first question will be
covering the entire syllabus. In addition, eight

xR \5\4 z ""‘;"' &‘
Prof. \m Dr. M%I{S.;rcshtha Dr. Suresh Bhaker
Prof. Karam Pal N Proﬁm

(Director) (Dean)
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External Mary,
Internal Mark,, \
. e Y
Time: 3 hrs'_
CONSUMER BEHAVIOUR
PAPER CODE: BBA-403
gi{::ilf"x-clancc and underlying principles of consumer bchavfour; the basrrc ‘;?127”:5“:2&;2‘33
process; methods of studying consumer bchaviour; using consume y:
consumer relationships and loyalty.
UNIT-II N ‘ .
Pre-purchases processes; consumer resources and purchase dcc:sxop process; post purchas;:
behaviour; consumer demographics and psychographics; pcrso.nahty factors ”;m con’szme.
behaviour; consumer motivation and its challenges; managing consumer knowledge;
consumer behaviour towards new and innovative products.
UNIT-III . e
Impact of culture, cthnicity and social classification on consumer behaviour; family

influences; household consumer behaviour; group influences; influence through dyadic
exchanges.

UNIT-IV .

Approaches to attracting consumer attention; managing consumer exposure; process of
customer opinion formation; approaches to changing consumer opInion; improving consumer
memory though cognitive learning and retrieval; brand recognition and recall measures.

SUGGESTED READINGS

1. Blackwell, R E et. al, Consumer Behaviour, Thomson, South-Western, New Delhi

2. Kardes K, Consumer Behaviour and Managerial Decision Making, Pearson Education,
New Delhi

3. Schiffman, L G and Kanuk, L L, Consumer Behaviour, Pearson Education, New Delhi

4. Ward, Scott and Robertson, T § (eds.), Consumer Behaviour; Theoretical Sources,
Prentice-Hall, Englewood Cliffs,N J

. .

% \

£
Pagez 8
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External Marks: 70
Internal Marks: 30
Time: 3 hrs.
BUSINESS LAWS

R— PAPER CODE: BBA-404
Law of contract: meanj
contract; consent and
mode of discharge of

Ng and essenti
free consent; ¢
contract; remed

als of a valid contract; offer
onsideration; void agreemen
1es for breach of contract.

and acceptance; capacity to
ts; quasi contract; different

UNIT-11

:g;p?l:?\and mcani.ng of the contract of the guarantee; kinds of guarantees; rights and
% fg tions of C!.'Cdlml‘.\‘; nghts. liabilitics and discharge of surety; contract of indemnity;

climition of bailment and its kinds; dutics and rights of a bailer and a bailee; rights and
duties of a pledgor and pledgee.

UNIT-111

Contract of ageney; definition of agent
agent and principal; princip
agency; pow
sale, conditi
of unpaid sa

and agency; creation of agency; duties and rights of
al’s duties towards agents and third parties; termination of
er of attorney; Law of sale of goods — definition and essential of a contract of

ons and warrantees, passing of property in goods; performance of contract; right
ilor; remedies for breach of contract.

UNIT-IV

Negotiable instrument act —
types of negotiable instrume
instruments; dishonour of ne

Meaning and essential elements of a negotiable instruments;

nt; holder and holder in due course; negotiation of negotiable
gotiable instruments.

Meaning and scope of information technology act; digital signature; electronic governance;
regulation of certifying authority;

digital signature certificates; duties of subscribers; penalties
adjudication and offences.

SUGGESTED READINGS

Kapoor, N.D., Business Law, Sultan Chand & Sons
Balachandaran, Business Law, TMH, Delhi

Kuchhal, M.C., Mercantile Law, Vikas Publishing Pvt. Ltd.
Chadha, P.R., Business Law, Galgotia Publishing

Aggarwal, S.K., Business Law, Galgotia Publishing Company

Maheshwari S.N. & Maheshwari, Business Regulatory Framework, Himalaya
Publishing House

AU s LN~

Note: The examiner is required to set nine questions in all. The
compulsory consisting of seven short questions covering the entire syllabus. In addition, eight

more questions will be set comprising two questions from each unit. The students shall be
required to attempt five questions in all selecting one question from each

in addition to
the compulsory Question No. 1. All questions shaWeqnal marks. E
- . = Y=
Pr;}“ﬁka’fam

Dr. Magi Shreshtha Dr. Suresh Bhaker

Prof. Karam Pal N ; ProﬂM

(Director) (Dean)

first question will be
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External Marks: 2
Practical Marks, ;.
Time: 3 hrg

TECHNOLOGY
TION TO INFORMATION
INTRODUE PAPER CODE: BBA-405

UNIT-I ; : i 1 e of
Overview of data and information, information system, their classification, rol

information system in business, office automation.

UNIT-1I ; ;
Word Processor: Advantage, entering text, editing text, formatting text, mail merge.

UNIT-III _ .
Electronic spreadsheet: Advantages, application areas, creating a worksheet, functions, types
of graph, creating graph, formatting cells, macros.

BRI i et ;rﬂgsm‘3%<::§ T

UNIT-IV _
Introduction to Internet: Background of history, working, major fgatures., accessing the
internet, major application areas, introduction to multimedia, multimedia applications.

T

Lab: Practice in MS-Office and Tally Accounting Package.

SUGGESTED READINGS )
1. Saxena, Introduction to Information Technology, Vikas Publishing House, New Delhi
2. Williams and Eawyer, Using Information Technology, Tata McGraw Hill, New Delhi

Note: The examiner is required to set nine questions in all. The first question will be
compulsory consisting of five short questions covering the entire syllabus. In addition, eight
more questions will be set comprising two questions from each unit. The students shall be
required to attempt five questions in all selecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.

Page30
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e
External Marks: 70
. Internal Marks: 30
Time: 3 hrs.
RCHASE AND MATER]ALS MANAGEMENT e
UNIT PAPER CODE;: BBA-501

Purchasing: Me
and its relation
quantity, right g

aning, role, obiect: :
&, Tole, objectiveg and functions; organization of purchase management

ship with other de
2 partments; fiy R 4 . = :
ource, right fime and right ok ¢ R's of purchasing (right quality, right

UNIT-II
Determination and descri
relations: evaluati

al quality; vendor rating, selection, development and
decisions: purcl

' ¥ price determination and negotiation; make or buy
: umentation.

UNIT-111

:::I:::::llss ill]\?(z’magtc_mcnt: Meaning, objectives, importance, functions and organization
: rmation system; standardization, sim lification and vari ion;

- ol enginecring 9 p variety reduction; value

UNIT-IV

Store.s Management: Meanjng, objectives, importance and functions, stores layout;
classification and codification; inventory control of Spare parts; materials logistics-

warehousing management, materialg handling, traffic and transportation; disposal of scrap,
surplus and obsolete materials,

SUGGESTED READINGS

1. Dobler & Burt, Purchasing and Supply Management: Text & Cases, Tata McGraw
Hill Publishing Company Ltd., New Delhi.

2. Nair, Purchasing and Materia] Management, Vikas Publishing House, New Delhi.

3. Gopal Krishnan, P., Handbook of Materials Management, Prentice Hall of India Pvt.
Ltd., New Delhi.

4. Gopalakrishnana, P. & Sundarshan, M., Materials Management: An Integrated
Approach, Prentice Hall of India Pvt. Ltd., New Delhi.

5. Bhat, K. Shridhara, Materials Management, Himalaya Publishing House.

Note: The examiner is required to set nine questions in all. The first question will be
compulsory consisting of seven short questions covering the entire syllabus. In addition, eight
more questions will be set comprising two questions from each unit. The students gh:'all be
required to attempt five questions in all sclecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.
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cOMPANY LAW '
PAPER CODE: BBA-502
UNIT-L | : anies formation and incorporation of
: f company, kinds of comPE=" . dum
- ar\\rliuimr(l)ar::gu; of Asgociation; Articles of Association, affects of nlltemoor(.ilir:i . :gg
s Jationship and distinction between mcmorandum.(') ass :
- Meaning and definition of prospectus;

ndoor management.

articles of association;
n a prospectus an

article of association; doctrinc of 1
abridged form of prospectus; misst

UNIT-1I

Definition of
termination of membership;
of valid meeting; voting, pr
dividend; sources of dividend payments; declar
unpaid and unclaimed dividends. Appointments, qu
power, duties and obligations of auditors. Inspection an

~ UNIT-II
Meaning, qualification, appointment and removal of directors; d
directors; remuneration of directors; distinction between managing

distinction between managing director and whole time director;

directors.
UNIT-1V
Inter-company loans, inves

prevention of mismanagement.
by the tribunals; types of voluntary winding up; consequences O

appoi_ntmerzt, power and duties of a liquidators in winding up.
contributor’s liability. Meaning and dissolution of defunct company.

d their consequences.

atement 1
membership;

modes of acquiring ers|
d requisitions

d liabilities of a member. Mcaning neeq an :
[utions; kinds of general body meetings- Meaning of
ation of dividend; payment of dividend;

alifications and remunerations of auditors;

d investigations.

member; members and share holders,

rights an

uties and liabilities of
director and manager,
meetings of board of

g and prevention of oppression;
ding up; grounds for winding up
f voluntary winding up;
Meaning and nature of

tments and borrowing. Meanin
Meaning and modes of win

SUGGESTED READINGS
1. Kapoor G.K., Corporate Law, Taxmann’s Publications, New Delhi.

§. }S3ingl‘1 ?v‘;ar, Company Law, Eastern Book Company, Lucknow.
. Bagrial, Ashok K, Company Law, Vikas Publishing House (P) Ltd, 5-Ansari Road,

Delhi.

Note: The examiner is i ‘
required to set nine i i
~ompulsory consisi ; questions in all. The first i i
morf quegions ‘:,Sizllngeosf esteven shg{t questions covering the entire syllabus Elﬁlion wm. b
coquiod 1o e e quezg?5n§xn%le questions from each unit The. studenlttlofi; ?;gélt
s in all selectin : : S shall be

the ’ g one questi = =

eompulsory Cluzstion No. 1. Al questions shalle q equ:ln nt)";c;}r(n each unit in addition to

arry S.
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External Marks: 70
Internal Marks: 30

Time: 3 hrs.

MANAGEMENT ACCOUNTING e

PAPER CODE: BBA-503
UNIT-I

Management Accounting: i
and profit planning, pra gt: Meanu!g, nature, scope, objective and functions; marginal costing
» Practical application of marginal costing techniques.

UNIT-1I

Responsibilit ing: . 2
P y Accounting: Types of responsibility centers, performance evaluation criteria,

responsibility reporting; budgetin ing i izati
: . g — role of budgets and budgeting in organizations,
budgeting process, operational and financial budgctingg. s ’

UNIT-III

Nat;xre' and types of Financial Statements; techniques of financial statement analysis, ratio
analysis, fund flow and cash flow analysis, techniques in performance measurement.
UNIT-1V

Managf:ment accounting information for activity and process decisions; basic capital
budgeting techniques. .
SUGGESTED READINGS
1. Khan & Jain, Management Accounting, Tata McGraw Hill Publication.
2. Shah: Management Accounting, Oxford University Press.
3

Kaplan, S. Robert, Anthony A. Atkinson, Management Accounting, Pearson
Education.

4. Kishore M. Ravi, Cost and Management Accounting, Taxman Publication.

5. Holman, Louderbock, Management Accounting, Cengage Publication.

Note: The examiner is required to set nine questions in all. The first question will be
compulsory con:

sisting of seven short questions covering the entire syllabus. In addition, eight
more questions will be set comprising two questions from each unit. The students shall be
required to atte

mpt five questions in all selecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.
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External Marks. %
Internal Marks: 3,
Time: 3 hrg,

't BUSINESS ETIQUETTE
PAPER CODE: BBA-504

' ; eous
UNIT-1  vette. professional conduct, use qf court
Etiquette — Office protocol and etiquetic, P ) dress, grooming.
Warkalif SHAY ay to make introduction, business ress, g

phrases in the workplace, proper W
L n manners, listening skills, body language,

Communication Etiquette — Writen comn_mumcatlo il voice mail etiquette, Ways to deal
voice tone and eye contact, telephone etiquette, e-matl, vol

with difficult people, extending, accepting and declining invitations.

UNIT-III . , . ; .
Business Meetings and Dining Etiquette — At.tcndmg business 'ﬁmcno(;ljiinen?:::; erlsﬂ
meetings, business socialization, organizing social events for business, g s
banquet etiquette.

UNIT-IV

Global Manners — Importance of awareness of int
practices, travelling etiquette, business etiquette in U
America.

ernational customs, cultural taboos agd
SA, Europe, Africa, Middle East, Latin

SUGGESTED READINGS: ' )
1. Chaney, Lillian Hunt & Jeanethe Martin, The Essential Guide to Business Etiquette,
Praeger, London i

2. Fox, Sue, Business Etiquette for Dummies, Wiley Publishing Inc.

3. Dresser, Norine, Multicultural Manners, John Wiley & Sons Inc.

4. Langford, Beverly Y., The Etiquette Edge, AMACOM

Note: The examiner is required to set nine questions in all. The first question will be
compulsory consisting of seven short questions covering the entire syllabus. In addition, eight
more questions will be set comprising two questions from each unit. The students shall be
required to attempt five questions in all selecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.

e iy
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E;.x!tmal Marks: 70
DlSASTE nternal Marks: 30
R MANA b
GE ime: 3 hrs.
PAPER Copg. nn.,\.wm
UNIT-1 o
Natural Disasterg — \
0od, Earth
waves and sandstorm ' quakes and Jandg);
aves 8, Cold ides, Cyclones. Tsunam;, Drought, Heat
UNIT-11
Manmade Disasters W
i = ar, 1
a\qdcnts. hazardous materials :'(Tlonsm, Stampedes, riots,
tox1c emission, uty T

: industrial fires, nuclear power
ity fail
UNIT-IT1 ty failure

ving victi : . :
OPerations, psychological issues, | o UCin8 Medical relief operations, managing relief
rehabilitation work '
UNIT-1v
Proactive Measures —

. Planning for g .
business recovery plan, safety g for disaster management, local disaster management cell,
management, government response to disaster

SUGGESTED READINGS
1. Modh, Satish, Citizen’s Guide to Disaster Management, Macmillan India Ltd . New Delhi
2. Deshmukh, L M, Industrial Safety Management, Tata McGraw Hill, New Delhi

Note: The examiner is required to set nine questions in all. The first question will be
compulsory consisting of seven short questions covering the entire syllabus. In addition, eight

more questions will be set comprising two questions from each unit. The students shall be
required to attempt five questions in all selecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.
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External Marks: 7
Internal Marks: 3
Time: 3 hrs.

CORPORATE GOV ERNANCE
PAPER CODE: BBA-601

¢ governance, issues in

UNIT-1 5
¢ social responsibility,

orat
Introduction — Concept of corporate governance, nccd‘ for c::()’rporat
corporate govemance, corporate governance mechanism, €orp
obligation to socicty, investors, employee, customers.

UNIT-1I _ kg
Board of Director — Composition and role of Board of Directors, lpgal aspects :pd l!l:zllltws.
functions and duties of the board, committees of the board, role of independent directors.

IT-111 . ;
gi::ncial Disclosures — Code of corporate governance, accounting standards and disclosures,
financial disclosure norms and practices, role of audit committee, SEBI and Government.
UNIT-1V
Contemporary Issues — Corporate governance in banks,
Greenbury Report, CII's recommendations

role of trustees, Cadbury Report,

SUGGESTED READINGS:
1. Baxi, C V, Corporate Governance, Excel Books
2. Gopalaswamy, Corporate Governance, New Age International Pvt. Ltd.

3. Swami, Parthasarthy, Corporate Governance, Biztantra, New Delhi

Note: The examiner is required to set nine questions in all. The first question will be
compulsory consisting of seven short questions covering the entire syllabus. In addition, eight
more questions will be set comprising two questions from each unit. The students shall be
required to attempt five questions in all sclecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.
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External Marks: 70
Internal Marks: 30

Time: 3 hrs.
ENTREPRENEURSHIP DEVELOPMENT o

- PAPER CODE: BBA-602

Entreprencurship- Meani
Rl ll)lelaﬁz?.gﬁ’ Nabture and Scope. Characteristics and Qualities of a Successful
Development. p between Entreprencurship Development and Economic

UNIT-II

Promoti . o , _ . |

S(l;(;;l{mog of ::n Vent}xre. Oppo@nlnes analysis; external environmental analysis-economic,
't z:ln i ological; competitive factors; legal requirements of establishment of a new

unit and rising of funds; Venture capital sources and documentation required.

UNIT-III

Entrepreneurial Behaviour: Innovation and entreprencur; entrepreneurial behaviour and
psycho-theories, social responsibility. Role, relevance and achievements of Entrepreneurial
Development Programmes (EDP); Role of government in organizing EDP’s critical
evaluation.

UNIT IV

Stages of growth model, Business crisis, Barrie

rs to small firm, growth Factors in continued
entreprencurship in small firms, International entrepreneurship.

SUGGESTED READINGS

1. Dollinger Marc J, Entrepreneurship: Strategies and Reso

urces, Irwin Press
2. Hisrich Robert D and P

eters Michael P, Entreprencurship, TMH New Delhi
3. Kuratko Donald F and Hodgetts Richar

d M. Entrepreneurship: A Contemporary
Approach Harcourt College Publisher.

Note: The examiner is required to set nine questions in all. The first question will be
compulsory consisting of seven short qu

estions covering the entire syllabus. In addition, eight
more questions will be set com

prising two questions from each unit. The students shall be
required to attempt five questions in all selectin

the compulsory Ques

Pro}.\ ’I‘ika)Ra/m Dr. Mdhi Shreshtha

Prof. Karam Pal N -
(Director)

g one question from each unit in addition to
tion No. 1. All questions shall carry equal marks.
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External Marks -,
Internal Marks: ;;
Time: 3 by

S OF INTERNATIONAL BUSINESS

TON
GRS PAPER CODE: BBA-603

onal business envi ronment; risk in
barriers to international business;

UNIT-I .
Types of international business; bas!
international busincss; motives for internation
global trading and financial system —an overview.

basic structure of internati
ational business;

UNIT-II _—
Foreign market entry modes; factors of country cvaluation and §
conceming foreign direct and portfolio investment; control methods in inte

election; decisions
rmational business.

UNIT-III . N
Basic foreign manufacturing and sourcing decisions; product and branding decisions for-

foreign markets; approaches to international pricing; foreign channel and logistical decisions.

UNIT-1V

Accounting differences across countries; cross cultural challenges in international business;
international staffing and compensation decisions; basic techniques of risk management in
international business.

SUGGESTED READINGS
1. Daniels, J.D., and H.L. Radebaugh, International Business: Environment and
operations, Pearson Education, New Delhi
2. Hill, Charles W.L., International Business, Tata McGraw Hill, New Delhi
3. Sharan, V., International Business: Concept, Environment and Strategy, Pearson
Education, New Delhi
4. Bennett, Roger, Intemational Business, Pearson Education, New Delhi

Note: The examiner is required to set nine questions in all. The first question will be
compulsory consisting of seven short questions covering the entire syllabus. In addition, eight
more questions will be set comprising two questions from cach unit. The students shall be
required to attempt five questions in all selecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.
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External Marks: 70

TRA Internal Marks: 30
lN‘l,NG AND DEVELOPMENT S

- APER CODE: BBA-604

i Cancept and rationale, strategic importance of traini
process; training needs assessment — organiz ¢ of trainin
strategies; models of organizing the trainine.

: c tra
UNIT-IT 8 mning de
Designing the training pro

and factors influencing;

. g and development, training
ational analysis, training nceds in different
partment; competency mapping.

gramme: Process of leaming in training programme — attributes

learning process; lcarni ini
; ol _ ss; lcarning styles; training climate and pedagogy;
ijcll\?;:};i)lrml Iand training of trainers; developing training modules; training aids.

Lf;:::t\g m:rlh'O(.iS jan.d !cchmques ~ Role playing, business games, in basket exercises,
fory training; incidents and cases; lecture, programmed instructions; inspirational
techniques — brainstorming, mind mapping, creative problem solving, mentoring, executive
coaching, employee counseling, e-learning,

UNIT-1V

Evaluation of Training — Need for evaluation, principles of evaluation,

approac:hes; return on investment in training, process of calculating ROI in training; emerging
trends in training and development; new perspective on training — Cross cultura

criteria and

| training,
transfer of training.
SUGGESTED READINGS:
1. Noe, Raymond A, Employee Training and Development, Tata McGraw Hill Publishing
Co. Ltd, New Delhi
2. Naik, G Pandu, Training and Development — Text, Cases and Research, Excel Books, New
Delhi

3. Jankiraman, B, Training and Development, Biztantra, New Delhi
4, Agochia, Devendra, Every Trainer’s Handbook, New Delhi, Sage Publications

5. De Simone, R.L. and Harris, D.M., Human Resource Management, Thomso

n Learning
6. Blanchard, P Nick, and James W Thacker, Effective Training — Systems, Strategies and
Practices, Pearson y

Education, New Delhi

Note: The examiner is required to set nine questions in all. The first question will be
compulsory consisting of seven short questions covering the entire syllabus. In addition, eight
more questions will be sct comprising two questions from each unit. The students shall be

required to attempt five questions in all selecting one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.

ni Shreshtha Dr. Suresh Bhaker
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External Marks; 7,
Practical Marks: 3
Time: 3 hrs,

E-COMMERCE
PAPER CODE: BBA-605

sons for transacting online,
d dynamics of the internet,
online business,

UNIT-I

Introduction — Mcaning,
categorics of c-commerce; planni
pure online vs. brick and click
designing, developing and deploying the system, onc t

nature, concepts, advantages and rea
ng online business: nature an
business, assessing requirement for an
0 onc enterprise.

UNIT-II

Technology for online business —
integrating e-business applications; mechanism o
payment mechanism, clectronic payment systems, paymc
tools for promoting website; plastic money: debit card, cre
transactions.

Internet, IT infrastructure; middleware contents: text and
f making payment through internet: online
nt gateways, visitors to website,
dit card; laws relating to online

UNIT-111
Applications in e-commerce — E-commerce applications in manufacturing, wholesale, retail

and service sector.

UNIT-1V

Vmgl existence — Concepts, working, advantages and pitfalls of virtual organizations,
woz1 ace, work.zone and worksp?ce and staff less organization; designing on E-commerce
model for a mlqdle _level organization: the conceptual design, giving description of its
:'ansactlon han:lmg, infrastructure and resources required and system flow chart; security in
-commerce: digital signatures, network security, dat 1 ’
i ty, data encryption secret keys, data

Lab: Knowledge and working on e-commerce website

SUGGESTED READINGS
;. guw, C.V.S., E-Commerce, Himalaya Publications, New Delhi
. Kienam, Managing Your E-Commerce business, Prentice Hall i i
! : 2 of India, N.Delhi.
3. Kosiur, Undqrsumdmg E-Commerce, Prentice Hall of India, N.Delhi
4. Kalakota, Whinston , Frontiers of Electronic Commerce, Addison Wesley '

Note: The examiner is required to set ni i i
ning ne questions in all. The first questi i
compulsory' consxs‘tmg of seven shprtt questions covering the entire syllabus (I]n a::ici’go:m' o
z:;?rg;ii":::mw?lfbc set comprising two questions from each unit The- students s!;aT;gl:];
pt five questions in all selecting one questi - i
\ on fi i iti
the compulsory Question No. 1. All questions shall car; equal m;?*lr(ns Iy
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Extemal Marks- 70
Intemnal Marks- 30

PERSON

PAPER CODE: B gog - -CPMENT

UNIT-II

Personality determina
. nts — Physi A
determinants, social it ysical determinants

: , intellectual determinants, emotional
] erminants, aspirati :
family determinants. R

achievement, educational determinants,
UNIT-IIX

Persona:xty deveIOpmem — Healthy personalities, developing self awareness, managing
personal stress, solving problems analytically and creatively; grooming — appearance, dress
sense, personal hygiene, etiquettes and body language; time management, public speaking.

UNIT-IV

Interpersonal and group skills — Building positive relationship, strategies for gaining power
and influence, fostering motivational environment, building effective teams, interviewing
skills, conducting meetings.

SUGGESTED READINGS

1. Mitra: Personality Development and Soft Skills, Oxford Um’vcrsiFy Prss )

2. Hurlock, Elizabeth B, Personality Development, Tata McGraw Hill, §cw Delhi

3. McGrath, E.H., Basic Managerial Skills for All, Prentice Hall of Indiz Pvt. Ltd., New
Delhi

Wehtten, David A and Kim S Cameron, Developing Managenial Skills, Pearson
Education, New Delhi

4.

Note: The examiner is required to set nine qu&sti_ons in all.. The first question will‘ be
compulsory consisting of seven short questions covering the entire sy.llabus. In addition, eight
more questions will be set compd§ing two questions from 'each unit. The s;m?cms ghgll be
required to attempt five questions in all §clcctmg one question from each unit in addition to
the compulsory Question No. 1. All questions shall carry equal marks.
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