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A student satisfaction survey was conducted under Criterion II of Teaching 

learning and evaluation for the session 2017-2018. In this survey, a prescribed format was 

provided to the students of the college, which carried 17 different questions with 5 options 

each. The options denoted the excellent level of teaching learning to the medium level. 

While preparing the performa for the same, care was also taken that option does not 

ignore the poor level of teaching learning. This was the best part of questionnaire. The 

main purpose of this evaluation process is related with the teacher’s performance which 

mainly includes the communication skills of teachers, preparation of teachers for the 

classes etc. The performa also include the question related with the completion of syllabus 

in a prescribed time which is the main aim of teachers. Student also have to go through the 

internal assessment which is done by their class teacher. The criteria also include the 

questions related to this. The survey also include questions regarding the effective use of 

various ICT tools (LCD projector, PPT’s etc.) used by the teacher. Mentor plays a very 

important role for the students in solving their problems. The questionnaire also covers 

the questions regarding the effective help provided by the mentor.  Every institute have 

students with different levels. And it is the efficiency of the teachers to identify weakness 

of students and help to overcome them. Even, the teacher can take extra classes for such 

weak students to help them in their studies. The proforma also carries the question related 

with such job of teachers. In the college there are different department and each 

department arrange some co-curricular activities like quiz contest, poster making 

competition, slogan writing competition, rangoli competition, debate competition, and 

photography competition etc. Students also hesitate to take participate in such kind of 

activities. Therefore, a good teacher always encourages and motivates the students to 

become a part of it. The question regarding these activities was also included.  The 

question which shows the overall quality of teaching learning process of an institute is 

given at the end of questionnaire when we keep a look on the overall survey.  

It is concluded that the survey covers almost every aspect which helps in evaluating the 

teaching learning process. The evaluation of the survey was done on the basis of options 

chosen by the students. Result of evaluation show that approx. 75 percent students choose 

option-I and about 20 percent choose option-II. Similarly about 4-5 percent opted option-

III whereas only 0.3 percent go for option-IV. Likewise approx. 0.2 percent students choose 

option-V which is the poor level of teaching learning. The option-I in each question 

represents superior quality of teaching and learning by the teachers, which is adopted by 

majority of the students. Thus, this survey clearly shows that students are satisfied with 

teaching - learning procedures adopted by the teachers. It also indicates that the institute is 

providing a superior quality of teaching learning to their students. 










